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Service Policy and Warranty

B Local warranty

Please ask the hearing care professional where you purchased
your hearing aids and charger about the terms of the local
warranty.

B International warranty

Sonova AG offers a one year limited international warranty,
valid from the date of purchase. This limited warranty covers
manufacturing and material defects in the hearing aid and
charger respectively, but not accessories such as tubes,
earpieces, external receivers. The warranty only comes into
force if a proof of purchase is shown.

The international warranty does not affect any legal rights
that you might have under applicable national legislation
governing sale of consumer goods.

B Warranty limitation

This warranty does not cover damage from improper handling
or care, exposure to chemicals or undue stress.

Damage caused by third parties or non-authorized service
centers renders the warranty null and void. This warranty does
not include any services performed by a hearing care
professional in their office.
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Compliance information

Emissions Test Compliance Electromagnetic environment guidance

The medical device uses RF energy only
for its internal function. Therefore, its

RF emissions Group 2 I
RF emission are very low and are not
CISPR 11 Class B . . .
likely to cause any interferences in
nearby electronic equipment
Harmonic .
L Complies
emissions
Voltage
fluctuations / Complies
flicker P
emissions

Compliance with emission and immunity standards

Emission standards EN 60601-1-2
IEC 60601-1-2
EN 55011
CISPR11
CISPR32
CISPR25
EN 55025
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Electromagnetic
interference
immunity tests

Electrostatic
discharges (ESD)
IEC 61000-4-2

Electrical fast
transients/bursts
according to IEC
61000-4-4

Surges according
to IEC 61000-4-5

72

IEC 60601 test level

+ 8 kV contact

+2,+£4,£8 £15
kV air

+ 2 kV for power
lines

Repetition frequency
100 kHz

+1 KV line(s) to line(s)

Compliance levels

+ 8 kV contact

+2,+4,+£8 +£15
kV air

+ 2 kV for power
lines

Repetition frequency
100 kHz

Electromagnetic
environment
guidelines

Floors should be made
from wood or
concrete or covered
with ceramic tiles. If
the floor covering
consists of synthetic
material, the relative
humidity should be at
least

30 %.

The quality of the
supply voltage should
be the same as the
voltage of a typical
business or hospital
environment.

1 kV line(s) to line(s) The quality of the

supply voltage should
be the same as the
voltage of a typical
business or hospital
environment.



Electromagnetic
interference
immunity tests

Blackouts,
brownouts, and
fluctuations of the
power supply
according to [EC
61000-4-11

Supply frequency
(50/60 Hz)
magnetic field [EC
61000-4-8

Conducted RF
IEC 61000-4-6

Transients RF

IEC 61000-4-3

IEC 60601 test level

0% UT; 0.5 cycle

At 0°, 45°, 90°, 135°,
180°, 225°, 270° and
315°

09 UT; 1 cycle and
70 % UT; 25/30 cycles
Single phase: at 0°

0 % UT; 250/300
cycles

30 A/m

3Vrms
0.15 MHz to 80 MHz

6 Vrms in ISM bands
between 0.15 MHz
and 80 MHz

80 % AM at 1 kHz

10 V/m 80 MHz to
2700 MHz

80 % AM by 1 kHz

Compliance levels

0% UT; 0.5 cycle

At 0°, 45°, 90°, 135°,
180°, 225°, 270° and
315°

0% UT; 1 cycle and
70 % UT; 25/30 cycles
Single phase: at 0°

0 % UT; 250/300
cycles

30 A/m

3Vrms
0.15 MHz to 80 MHz

6 Vrms in ISM bands
between 0.15 MHz
and 80 MHz

80 % AM at 1 kHz

10 V/m 80 MHz to 2.7
GHz

80 % AM by 1 kHz

Electromagnetic
environment
guidelines

Magnetic fields of the
mains power
frequency should
comply with the
typical values of
business and hospital
environments.

Magnetic fields of the
mains power
frequency should
comply with the
typical values of
business and hospital
environments.
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Test specifications for ENCLOSURE PORT IMMUNITY to RF wireless communications
equipment

Test Band Service Modulation Maximum Distance Immunity
Frequency power Test Level
MHz MHz w m Vim

308T0 oy
385 00 TETRA 400 modulation 18 03 27
18 Hz
Pulse
GMRS 460, f
450 ﬁg 10 RS 450 modulation 2 03 28
217 Hz
710 04 Pulse
745 0% ITEBand 13,17 modulation 02 03 9
780 18 Hz
GSM 800/900,
810 TETRA 800, Pulse
800 to : dulati
870 o iDEN 820, modulation 2 03 9
930 CDMA 850, 217 Hz
LTE Band 5
GSM 1800;
1720 CDMA 1900; Pulse
1845 ggg to gg('\_‘/lT1 900; modulation 2 03 28
1970 LTE Band 1,34, 217 Hz
25; UMTS
Bluetooth, oul
WLAN 802.11 ulse
2450 gzsl(;g to blg/n, modulation 2 03 28
RFID 2450, 217 Hz
LTE Band 7
WLAN Pulse
240 223(())(()) to o 80211 modulation 02 03 9
217 Hz

74






2 iﬁ}in%
V)7 Jv N Eatt
T140-0002

R X&) 112-5-8
KEM/IN—T75 4 REIL

TEL 0120-06-4079 (BEHRAEFZEDO)
FAX 0120-23-4080

www.phonak.com/jp/ja

FIES [ 13B2X10021
EEERKE BNIilEEES
BR5E% : T4 wD F—T4 P-RL
$HEIES [304ABBZX00021000 |

oTIE

sonova it =~ DACE

029-0903-17/202301/V1.2 Printed in Japan ©Sonova AG All rights reserved



	はじめに
	安全上のご注意（必ずお守りください）
	ご使用にあたって
	ご使用になる前に
	本書の器種名の表記について
	各部の名称
	充電する
	補聴器の使い方
	多機能ボタンの使い方
	Bluetooth®を内蔵した機器と初めてペアリングする
	携帯電話で通話する
	タップコントロール
	機内モード
	再起動する
	ワイヤレス接続について
	便利な機能について
	防塵・防水性能に関する情報と注意
	ご使用後のお手入れ方法
	セルシールド（耳あか防止フィルター）の交換
	補聴器の保管
	初めてお使いになる方に
	無線について
	仕様・性能
	トラブルシューティング
	アフターサービス
	シンボルマークの説明
	保証について
	Service Policy and Warranty
	Compliance information

