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�Phonak RemoteControl App 
�

What is it? 

The�Phonak�RemoteControl�App�turns�any�smartphone�(Android�and�iOS)�into�a�remote�control.�It�provides�clients�with�Phonak�
Venture�and�Phonak�Belong™�hearing�aids�the�opportunity�to�have�more�control�and�flexibility�through�the�use��of�their�
smartphone.�
�

Why use it? 

The�RemoteControl�App�offers�many�functionalities�
that�clients�can�control.�For�example,�they�can�
independently�control�the�volume�of�the�left�or�
right�hearing�aid�or�change�the�language�setting�of�
VoiceAlerts.�It�is�also�possible�to�control�which�
external�Bluetooth�sources�they�want�to�stream�
audio�from.�They�can�also�directly�select�their�
hearing�programs�or�change�the�direction�of�
ZoomControl�(front,�back,�left�or�right)�giving�
clients�the�ability�to�choose�in�which�direction�to�
focus�their�hearing�and�much�more.�
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How to use it? 

The�RemoteControl�App�requires�a�Phonak�ComPilot�II�or�ComPilot�Air�II�streamer�as�an�interface�to�the�Phonak�Venture�and�

Phonak�Belong�hearing�aids.�While�the�streamer�can�be�used�directly�for�simple�volume�and�program�adjustments,�the�

RemoteControl�App�extends�the�control�options.�

The�RemoteControl�App�can�be�downloaded�from�the�Apple�App�Store�or�Google�Play.�Once�installed,�the�easy-to-follow�

pairing�wizard�will�help�to�connect�the�app�to�the�streamer.�A�demonstration�mode�is�also�available�to�assist�clients�in�getting�

started.�Required�are�devices�with�Apple�iOS�7�or�higher�and�Android�4.0�or�higher.�

�

For�more�detailed�information�visit�www.phonakpro.com/rc-app�
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