
Phonak CROS
Product information

Phonak CROS is a CROS/BiCROS solution for people with unaidable hearing loss on one side.  
It consists only of two parts – the Phonak CROS transmitter and a wireless Phonak Quest  
or Spice+ hearing instrument. The Phonak CROS transmitter includes two BTE models and 
different ITE form factors, each with the choice of a size 13 or 312 battery. They can be 
combined with all form factors in the premium, advanced and standard performance level, 
depending on individual needs and preferences. 

For more information visit www.phonakpro.com



Frequency range (Hz) 

 

Battery size

Working current (mA)

Shell style 

 

Microphone technology 

Push button (Program / Volume)

Volume control

Telecoil

Nano coating

WaterResistant – IP671

Direct Audio Input (DAI)

Secured battery compartment

Audible frequency range 
depending on hearing 

instrument

13

~3,8

 

 

 

•

•

•
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Audible frequency range 
depending on hearing 

instrument

312

~3,5

 

 

omnidirectional 

•

Audible frequency range 
depending on hearing 

instrument

13

~3,5

 

 

omnidirectional 

•

Audible frequency range 
depending on hearing 

instrument

312

~3,8
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1 IP67 indicates that the hearing aid was not damaged beyond repair after 8 hours in a dust chamber, nor 
after being immersed in 1 meter (3 feet) of water for 30 minutes as defined by IEC60529

Product description

2cc 

 

Real Ear Sound or 
omnidirectional

Real Ear Sound or 
omnidirectional

ITC
Half shell
Full shell

ITC
Half shell
Full shell

Phonak CROS Phonak CROS H20 Phonak CROS 312 Phonak CROS 13



Housing colors

P1 P2 P3 P4 P5 P6 P7 P8

P9 Q1

Sand Beige Amber Beige Sandalwood Chestnut Champagne Silver Gray Graphite Gray Velvet Black

Ruby Petrol

Fashion

Hair & Skin

Phonak CROS

Phonak CROS H2O

Phonak CROS / Phonak CROS H2O

Phonak CROS 312 / Phonak CROS 13

Phonak CROS 312 / Phonak CROS 13

Phonak Quest color range

Phonak Spice+ color range

Tan Cocoa Pink Brown

Tan Cocoa

Shell colors

Faceplate colors

Pink Red 
Transparent

Brown Blue 
Transparent

White Clear 
Transparent

22

26 28 2119 36 37

14 26 28

14 22

F7

F7

F6

01

Beach Beige

Beige

Mocha Taupe

Mocha Taupe

G1

G1

Mid Cloud 
Gray

Mid Cloud 
Gray

F8

E5

Chocolate 
Brown

Chocolate

F9

06

Midnight Black

Black

C0

70

Silver Shadow

Palladium 
Black

G3

G3

Ocean Blue

Ocean Blue

13 38 37

Pure  
Transparent

Purple  
Transparent

Blue  
Transparent

Fun

01

Beige

Traditional



Digital Wireless Accessories1

 

 

 

 

	 Phonak PilotOne 

 

	 Phonak ComPilot

 

	 Phonak TVLink S 

	 Phonak RemoteMic

Phonak CROS Retention

Phonak CROS SlimTube

Phonak CROS Tip

Dome 

 

Available as left and right

Available in left, right and four different lengths ( 0, 1, 2, 3)

Custom made earpiece available in hard and soft material

Open dome

Closed dome

Power dome

available in three sizes (S, M, L)

available in three sizes (S, M, L)

available in three sizes (S, M, L)

Universal retention

Customized retention

Earpiece 

 

Acoustic coupling

Phonak CROS
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Phonak CROS H20
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Phonak CROS 312
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Phonak CROS 13
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For information on FM transmitters please visit www.phonakpro.com

Wireless communication compatibility

1 Attention: When wireless accessories or FM systems are used (excluding remote controls), sound from the  
CROS transmitter side will not be heard in the hearing instrument.
2 Requires ComPilot

Fitting

Software

Interfaces

Phonak Target™ 2.1 or higher

iCube, NOAHLink, HI-PRO, HI-PRO 2



Key features

Binaural VoiceStream TechnologyTM

Real Ear Sound

QuickSync

Warning signal

CROS connected

CROS disconnected

Battery warning

Wireless fitting

Phonak CROS H20 
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Phonak CROS 312 
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Phonak CROS 13 
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Phonak CROS 
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Phonak CROS

Phonak CROS H20

Phonak CROS 312

Phonak CROS 13

Phonak Quest (wireless hearing instruments) Phonak Spice+ (wireless hearing instruments)
Phonak Bolero Q

 

 

 

M312 
M13 

P 
SP

BTE2
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M H20  
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SP 
UP

Phonak Virto Q

 

 

 

312 
13

ITE2

 

 

 

312 
312 UZ 
13 UZ

Phonak Naída Q1

 

 

 

RIC 
SP 
UP

Audéo S3

 

 

 

SMART  
YES

Phonak Audéo Q1

 

 

 

312 
312T

Hearing instrument compatibility matrix

1 Not compatible with Q30
2 Not compatible with Phonak Dalia
3 Not compatible with Audéo SMART I
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We are sensitive to the needs of everyone who depends on our 
knowledge, ideas and care. And by creatively challenging the 
limits of technology, we develop innovations that help people hear, 
understand and experience more of life’s rich soundscapes. 

Interact freely. Communicate with confidence. 
Live without limit. Life is on.

www.phonakpro.com


