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Audiology
In a world of Web and Apps

Francois Julita, Head of Digital Health Solutions, Sonova



A day in the life of...

el







ssaen EE 4G
@ UBER

v BIRDC AGE WALK

: Jﬁ-‘.\l SET PICKUP




Hotel Manager
In Paris



Become

tmarte's Jewel- amazing view, very
fortable!

=de-France, France

~ - r-!—]
o 'I:;- _f_:'\-!‘ -\-\: I;| E 9
i L L J

"1
- e | ¥

1womesapt 2 Guests 0 Bedrooms 1 Bed
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UberBLACK uberTA
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PER MINUTE

SAMPLE VEHICLES: TOYOTA HIACE
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Switzerland .
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Ask a Doctor o

Anytime, anywhere

How can we help?
% Dr. Andrew Rynne

Updoad reponts. ask follow-ups & mone!

Hi Doctor. | have a rash on my skin. | have attached a pic. Please lat me knov

Attach images
[Lab reports, skin issues, eic)

121 Doctors online b Snswer you

| .

Dr. Andrew Rynne Dv. L K Shankdhar Dr. A.5. Keertha De.
General & Family Physcan Dnaidiog il Mew clogist, Medecal Caneval & i
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Home Compare Hearing Aids Buy Hearing Aids IHearYou® Hearing Clinic About Us

Hearing aids and
expert service
online

Blamey Saunders hears are pioneers in the science of hearing.
We invented an effective low-priced, self fit hearing aid
system. Test your hearing, buy it online, adjust it yourself, and
Qur expert team suppor you along the way.

Risk-free purchase

Take our hearing test

o+, Click here to take our new Speech
{ )| \ Perception Test. It tells you about
\ | the speech sounds you are able to
N\ oo /' hear, and helps measure your
hearing difficulry.

’-/ Free shipping for hearing aids
V/ 100% no-quibble retums

’/ 3-year warranty

"/ Extensive gxpert sSupport
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Change °

has arrived.
Embrace it?



You have to
understand

the change,
before you

can embrace It.



DRIVERS

Demanding Web, Apps, Costs,
consumers Cloud Automation



BENEFITS

Control, Monitor, Optimize,
Convenience Insights Autonomy
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The challenges
were ANSD and

... the Internet

Marie Pigeon
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Data logging Is
a gigantic tool...
| wish we could
do more.

Marie Pigeon
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Data logging Is
great but it does
not give
situational
information.

Ryan McCreery



Call and appointment
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|V|ay0 Cl INIC - myCare App, integrate patient in rehab
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# Mayo Clinic myCare®

Profie | Logout | Suppord

My Patients

A Finished

Cardiac Surgery : Coronary Artery Bypass (CABG), Hypertrophic Last Updated: 12/12/2013 12:20 FM
Cardiomyopathy (HOCM), Mitral Requrgitation, Aortic Stenous Dismissal Date: 10/30/2012 12:00 AM

4 ESDP Summary

ESDP Score

Assesment Date: 10/24,/2012

B Care Plan Summary E Pain Summary

Care Plan
70 of 70 complete

Pain Level

= Steps Taken Summary

Steps Taken
3 7 9 Last Download Date: 1 1

Activity Level 10/29/2012 11:44:05 PM Movement

B Care Plan Details

Day 1 [ Day 2 l E! l Day 4 ] Day 5 Day 6
100% Complete (13/13 100% Complete (11/11 100% Complete (12/12) 100% Compilate (11/11) 100% Complete (12/12 100% Complate (11/11
+ Dy Surmimary (1/1) +Day Summary (1/1) + Dy Sumimary (1/1) +Day Summary (1/1) + Dy Sumimany (1/1) + Dy Suirmmary [1/1)
+ Education (7/7) +Education [3/3) + Edecation [3/3) + Education [2/2) +Education (3/3) +Education (3/3)
+ Rarsnimrs [5I%) = Harssinrs [3T7 & Biaraansrs [ 1T + Rarsnssrs T2 + Rarsnisrs [ 1T + Raranrmrs (37
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H ed IthTa p — 76000 registered physicians, 3bn answers served




Orthoca € —self adjust with expert at your side
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TELE AUDIOLOGY by sonova
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Liva Chat

Bascharing  Gecroneg  Deimlopgg  MPTremds Devor optons
= »
Hello Steve, my name s Janet,
how can | help you?

My hearing aid hurts and | am not
sure i it is corectly inserted

1008

Ok Steve, In order o assess if @
thia hearing devicas are

corractly insertad | would like to

do a short video chat if you

dan't mind. Click the cameara

icon mext to the chat field balow

when you are ready.

Oh | see, sure. | will insert my
sacond devica now and then
start the video
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Parents were not
aware that day-
care team did not
put HAIN...

Ryan McCreery
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Inside The Dash:
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PEACE
OF MIND

Sudden infant death
syndrome by Mimos

EMMA IS

Hoermal temparatune

EMMA'S BREATHING
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Awake and upright
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PEACE OF MIND FOR SIGNIFICANT OTHERS

Medicine Monitoring by Proteus







Take home
message
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Change
has arrived.

Embrace It...



Monitor
Optimize

Control

Autonomy



Unsure?

How smart, connected
products are
transforming competition

Michael E. Porter
Harvard Business Review Nov 2014

The patient will

see you now

Eric Topol, 2014
Bestselling medical book of 2015
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THANK YOU!

francois.julita@sonova.com
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